EXHIBIT A



ANSWER TO QUESTION 6

Please attach a sheet designating contact persons to work with Staff on the following:
a) Issues related to processing this application:

C. Jeffrey Tibbels

Daron T. Threet

Law Offices of Thomas K. Crowe, P.C.
2300 M Street, NW, Suite 800
Washington, DC 20037

(202) 973-2890 Telephone

(202) 973-2891 Facsimile

firm@ikcrowe com

b) Consumer issues:

John Ross

Vice President

Optical Telephone Corporation

600 Boulevard South, Suite 104
Huntsville, AL 35802

(866) 318-5480 Telephone (toll-free)
(256) 705-3513 Facsimile

c) Customer complaint resolution:

John Ross

Vice President

Optical Telephone Corporation

600 Boulevard South, Suite 104
Huntsville, AL 35802

(866) 318-5480 Telephone (toll-free)
(256) 705-3513 Facsimile

d) Technical and service quality issues:

Mark Frost

President

Optical Telephone Corporation
600 Boulevard South, Suite 104
Huntsville, AL 35802

(256) 705-3522 Telephone
(256) 705-3513 Facsimile




e) “Tariff” and pricing issues:

Mark Frost

President

Optical Telephone Corporation
600 Boulevard South, Suite 104
Huntsville, AL 35802

(256) 705-3522 Telephone
(256) 705-3513 Facsimile

] 9-1-1 issues:

Mark Frost

President

Optical Telephone Corporation
600 Boulevard South, Suite 104
Huntsville, AL 35802

(256) 705-3522 Telephone
(256) 705-3513 Facsimile

g) Security/law enforcement:

Mark Frost

President

Optical Telephone Corporation
600 Boulevard South, Suite 104
Huntsville, AL, 35802

(256) 705-3522 Telephone
(256) 705-3513 Facsimile




